
Why customers use 

Call2Teams™ for 

Trunks

• Enable Calling in Teams 

without needing any hardware 

or software

• Use your existing phone 

services, SIP Trunks and 

numbers. No disruption 

• A simple monthly 

subscription cloud service 

that can be delivered to 

selected users

“Call2Teams™ enabled us to deliver a great calling experience to our Office 365 Teams users 

without compromising on our current call management tools. And it was set-up in record time.”

Tarryn Magistrelli. Finance & Operations Manager, Futerra Sustainability Communications
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Take full advantage of the fastest 

growing business application in 

Microsoft’s history

• Have the answer when your users 

ask for calling features in Teams

• Retain current SIP and call rates 

and numbers

• A new world of end-user 

benefits and opportunities 

The easiest way to provide and 

support SIP Trunk services for 

Microsoft Teams

• Powerful auto-configuration 

feature for Office 365 

• No need for special skills or 

training for deployment 

• Simple to support and great 

service backup

Use Teams in international 

and security-sensitive 

companies

• Deployed in Microsoft Azure 

across 3 continents

• Enterprise-grade high-

availability architecture

• Supports full end-to-end 

encryption and secure access 

control

Microsoft Teams is in big 
demand

Remove the complexity of 
deploying Teams direct routing

Global enterprise-grade 
platform

What is Call2Teams™ for Trunks?

Call2Teams™ for Trunks from Qunifi is a cloud service that connects Microsoft 

Teams to any existing SIP Trunks. There’s no hardware or software to install and it 

can be set up in minutes. Now you can bring all users under one collaboration 

platform by using Microsoft Teams for collaboration, messaging, and voice across 

all devices.

Call2Teams for Trunks™ is a simple add-on to Office 365 that connects Microsoft 

Teams to any SIP Trunks in minutes, allowing the making and receiving of calls on 

any device using the Microsoft Teams App. Companies now have an easy route to 

stay with their current provider, as they move from a traditional phone service to 

using Microsoft Teams’ built-in Phone System capability.

Enable calls in Microsoft 
Teams using your 
existing phone services



Bring calling to Teams

Our Promise to You

Call2Teams will allow you to maximise

the opportunity presented by the 

growth in Microsoft Teams and 

increase your users’ productivity and 

satisfaction 

An offer to get you started

• We want you to quickly understand 

the elegance of Call2Teams

• The best way is to try the service 

and verify our claims.

• We provide free-trial accounts and 

support for you demonstrate the 

service to users

• There’s no hardware or software to 

deploy to take advantage of this 

offer, we’ll get you up and running 

in minutes
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• Open-up new user benefits without a major change to your service providers

• A simple global cloud service, set up and configured without specialist skills

• Maximize the value potential presented by Microsoft's fastest growing business App ever

We’re passionate about Unified Communications. We work with our customers to reimagine the world of business 

communications and collaboration; we consistently drive progress, innovation and creativity at a rapid pace with the shared 

goal of helping business stay ahead of the curve when it comes to taking advantage of the latest technology, so business 

can be done more efficiently and effectively.

With Call2Teams™ you can deliver a voice solution that 

combines Unified Communications and Teams collaboration

A solution that’s enterprise-ready

• Increase working flexibility and efficiency - 72% of workers will 

be working remotely by 2021

• Reduce the number of applications needed for users

• Lower support costs and higher productivity

Increase productivity and reduce IT overhead

• Have a new offer to your Microsoft Teams users

• Microsoft Teams growth 2020 forecast - 275%

• Call2Teams is a great way to increase user productivity, 

satisfaction and save costs

Part of a growing family of services

• Call2Teams’ 5-minute setup gets users on the air quickly

• No PowerShell or SBC administration knowledge is 
needed

• Reduced risk and downtime speeds-up adoption and 
reduces administration

Offer a new service to your users who are using Microsoft Teams

Why Qunifi?
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