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RINGCENTRAL
FOR MICROSOFT

TEAMS

RingCentral for Microsoft Teams brings robust, enterprise-grade

communications and collaboration capabilities to the Teams app. With the

Microsoft Office 365 integration installed, users can make RingCentral
voice calls, send SMS messages, and initiate video meetings in Teams.
With the RingCentral bot, users can leverage RingCentral to post meeting
and call details in a Teams conversation. Streamline workflows and work
more productively across your Teams workspace with RingCentral for

Microsoft Teams.

FEATURES

Simply @mention the RingCentral bot in a Teams conversation
to bring up a host of functions:

« @RingCentral Call posts the RingCentral conference call
dial-in and access code. Users have the ability to click to
join the call from the conversation and access global dial-
in numbers if needed.

* @RingCentral Meet posts the RingCentral Video meeting
ID and dial-in number. Users have the ability to click to join
the meeting from the conversation and access global dial-
in numbers if needed.

* @RingCentral Help brings back the RingCentral bot menu
and lists bot commands.

RINGCENTRAL FOR OFFICE 365 WITH MICROSOFT TEAMS

» Access the RingCentral Chrome extension from
the Teams UlI.

 Make and receive calls with WebRTC.
» Send SMS messages, access voicemails, and send faxes.
» View your RingCentral contacts and call history details.

e Schedule or launch a RingCentral Video or audio
conference.

» Set RingCentral as your preferred communications provider

for SMS, meetings, and calls while working in Teams.

CALL AND MEET WITH RINGCENTRAL ON THE TEAMS DESKTOP APP

* Make a call in direct message conversations.
» Start and join RingCentral Video meetings.

» Start and join audio conference calls.
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HOW IT WORKS

RingCentral works across Teams to bring RingCentral capabilities directly into your Teams environment whether you're using Teams
on the web, the Teams desktop app, or leveraging the RingCentral bot.

CALL AND MEET WITH RINGCENTRAL ON THE TEAMS DESKTOP APP

RINGCENTRAL FOR OFFICE 365 WITH Click to call or start a meeting directly from a Teams
TEAMS ON THE WEB conversation by selecting the RingCentral icon in the message
Access the RingCentral dialer anywhere within Office extension section.

365, including Teams. Set RingCentral as your default
communications provider for SMS, meetings, and
telephony.

RINGCENTRAL BOT

Invoke the RingCentral bot in a conversation to start an audio
conference call or video meeting or to log out.

SYSTEM REQUIREMENTS

e Supports Teams desktop and web app. »  Windows 7 and above or Mac OS X 10.10 (or later)

» Available for RingCentral Standard™ subscriptions and above. Is required.

* RingCentral for Microsoft Teams is compatible with

» Active Microsoft Office 365 account is required.
RingCentral Video and RingCentral Meetings.

e Supported browsers: Chrome 69 (or later) if utilizing the
RingCentral Chrome extension.

Contact Rin g Central Partner RingCentral, Inc. (NYSE: RNG) is a leading provider of global enterprise cloud communications, collaboration, and contact

center solutions. More flexible and cost-effective than legacy on-premises systems, the RingCentral platform empowers

Su ppo rtat employees to work better together from any location, on any device, and via any mode to serve customers, improving

pa rtners@rinqcentral.com or business efficiency and customer satisfaction. The company provides unified voice, video meetings, team messaging,

800-595-8110 digital customer engagement, and integrated contact center solutions for enterprises globally. RingCentral’s open platform
integrates with leading business apps and enables customers to easily customize business workflows. RingCentral is
headquartered in Belmont, California, and has offices around the world.
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