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The purpose of this guide is to help you navigate your Partner Center. You can manage your clients
Office 365 accounts, become part of the CSP Program or even manage any Incentives you might be
eligible for. Please note that this guide and the contents within are subject to change.
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1. Loginto partner.microsoft.com with partner top-level credentials. Typically, the credentials
created when signing up for MPNID.

& - O [ 1 https:/partner.microsoft.com/en-U m = 7. &

=. Microsoft I Partner Commercial Consumer Education Support Dashboard All Microsoft Search 2 Signin

Looking for i i er Network site?

Partners make more
possible

Discover how joining the Microsoft Partner Network can help you drive

digital trdnsformation and grow your business.

Learn more > Signin >

2. Select “Membership” and then “Cloud Solution Provider”.

=. Microsoft | Partner Network Membership Solutions Training Connect Inspire Support Dashboard search 2 Signin

How It Works Programs Insights Dashboard
It' to t b Get Started Here Cloud Solution Provider My Insights
Compare Programs Licensing

your idea to | ...

Solution Workspace has the tools you ni~ Renew Go to Market

idea into reality. Join the Microsoft Partr
Enroll Referrals

building today.

Why Microsoft
Action Pack

What does it take to be a successful Microsoft partner?
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3. You will be taken to the CSP portal for Microsoft Partners.
< - 0O @ & partner.microsoft.com/e 0 t o x I A (L2

=. Microsoft Partner Network Membership Support /O Sign in

Cloud Solution Provider Get Started

Cloud Solution
Provider

Become your customers’ cloud leader. See how CSP helps you

own all aspects of the customer relationship.

Learn more >

4. From here you will scroll down until you ‘Get Started as Indirect Reseller’ and select Step 2: Sign
Up. (This is assuming that the partner already has a valid MPNID)
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Get started as an indirect reseller

Follow these steps to connect with indirect providers and jumpstart your managed services business.

Step 1: Join the Microsoft Partner Step 2: Sign up Step 3: Find an indirect provider
Network (MPN) Enroll your business in the CSP program. Connect with an indirect provider who can also help you

Join the MPN and get an ID number you'll use to enroll in with support and billing.

csp. Get started »

Search providers

Join today »
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You will be directed to the page below where Microsoft will present all the information that is
required to enroll in the CSP program. You will click next once you are ready and have gathered
all the necessary information.
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Welcome to Partner Center!

As a Microsoft partner on Partner Center, you have at your fingertips an entire platform designed to make it easy to create
and manage business profiles, manage referrals, and do business with customers and indirect providers.

To create a Partner Center account, you'll need to provide the following information. You may want to take a few minutes
to gather these items before you get started:

Global administrator credentials for your work account
You'll need to provide the user name and password you use to sign into Office 365, Microsoft Azure, or Microsoft
Dynamics CRM. If you don't have a work account, you can create one during the enrollment process.

The user name and password you use to sign in to the Partner Membership Center site
‘We use this information to link your organization's Microsoft Partner Network ID (MPN D) with your new Partner Center
account so that you can manage your membership benefits and data in Partner Center.

+ Your organization’s legal busi name, add ,» primary contact, and support details
We need this information to confirm that your organization has an established profile with Microsoft and that you are
authorized to act on its behalf.

Please note that it can take us several days to review and verify the information you've provided. We'll email you when
we've completed our review.

EE

After hitting ‘Next’ you will be prompted to sign in with your Global Admin credentials for Office
365 or Azure account. If you have never created a work account, then you can create a new one
and use that to sign in to the partner center dashboard.

= =2 0O n & partner.microsoft.com, ¥ =
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@ This site uses cookies for analytics, personalized content and ads. By continuing to browse this site, you agree to this use. Learn more

=. Microsoft | Partner Pariner Network  Docs  Support  Dashboard All Microsoft 2 3

Work Account (Azure AD) Sign in with your work account

Enrollment
Select Sign in and then enter the user name and password you use to sign in as a global admin for

MPN 1D Association Office 365, Microsoft Azure, or Microsoft Dynamics CRM. Learn more

Don't have a work account? Create one
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7. Once you have successfully signed in you will asked to Complete Legal Business Profile and then
click ‘Enroll’ at the bottom of the page. You will be sent a verification email once complete.

Legal business profile

Registered details of your business. If your company is in multiple countries, registered details for your primary
place of business. Microsoft uses these details to validate your enrollment.

Country/region Why can’t | change this? Company name *

United States Wraj Records

Address line 1 Address line 2
6400 Fiddlers Green
City * State/Province = ZIP/Pastal code *
Greenwood Village Colorado v 80111
Primary contact first name * Primary contact last name *
Mick Ross
Primary contact email * Phone number *
T

8. Next it will ask you to associate your MPNID to your partner center account. Your MPNID will be
pre-populated and all you will have to do is select it or you will need to type in your 7-digit
MPNID to associate.

Associate your MPN ID to your Partner Center account

We need to link your organization's Microsoft Partner Network ID (MPN ID) with your new Partner Center account so that you can manage your membership benefits in Partner Center.

Be sure to choose the MPN location for the organization profile linked to your incentives, membership benefits, and competencies, if eligible, so we can align this important information under
your Partner Center account. The MPN location must be associated with an organization profile that is active and located in the same country/region as your Azure AD tenant.

For additional assistance, contact Microsoft support.

Select the location to associate to this account

Enter your MPNID
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9. You will be re-directed to the new Partner Center Dashboard and asked to sign out and then
sign back into the new Partner Center Dashboard. Navigate to partnercenter.microsoft.com
then click on ‘Dashboard’.

=. Microsoft ‘ Partner Partner Network Docs  Support. Dashboard All Microsoft - pol

|# Share ) Dark  Signin

Welcome to Partner Center

About the Microsoft Partner Microsoft Partner Center is your one-stop location for managing your end-te-end relationship with Microsoft. It has toals and
Center resources to help you transact and grow your business, including membership options, customer referrals and the Cloud
> Partner network membership Solution Provider (CSP) program. Find out about best practices for managing your account, connecting with customers, buying
> Cloud Solution Provider an Action Pack subscription, and enrolling in an incentives program in the Partner Center help library.
> Manage your Partner Center
account
> Grow your business Announcements » Yammer API and SDK Early
> Billing and taxes D Sign in to Partner Center y:’ Stay in touch through our Adopter Program
dashboard to discover late Yammer community. Get access to workshops,
> Connect with customers breaking changes and news. new features, and support

Join the community ‘ o
> (5P offers Sign in now rom subject matter experts.

> Partner Center data and analytics Get started
> Work with other partners

> Get support from Microsoft

> Provide support to your customers What's new

Get the latest info about new features, benefits, offers, and opportunities to grow your business.

J. Download PDF ves | Mo

ttpsi//docs.microsoft.com/en-us/partner-center/

x
s this page helpful?
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10. You will be directed to the Partner Center Dashboard where you can perform several tasks,
including inviting your current customers into the portal for centralized management.

m Microsoft Partner Center \ wraj records! 0o Q @ Frd Nick ([8]
Welcome, Nick!
We're reviewing your Partner Center account application. We'll email your arganization's primary

contact when we've finished reviewing your application. Please note that it can take several days to

Support

MPN

REFERRALS

complete our review.

Go to Account settings for more details about the status of your application.

Current tasks

Make sure you and your users have the
right roles and permissions

How a user works in the Partner
Dashboard is determined by the role that
user has. Renewing your MPN
membership, using benefits, getting

New! Partner Center Analytics app for
Power BI.

Get a visual representation of your
business data with Partner Center Analytics
app for Power BI.

Get Started!

Purchase a Microsoft Action Pack

Sell approximately two times more cloud
volume than network members when you
utilize cloud benefits as an Action Pack
partner.

Learn more

referrals to new customers, making
incentives claims, adding new users, and
maore are available depending on a user's
role. Learn more about user roles and
permissions and how to request access.

Learn more

11. On the home page of the partner center dashboard scroll down until you see ‘User Accounts’
and click on ‘My Permissions’.

u Microsoft Partner Center \ wraj records! o) Q ® o) Nick @

Quick links

e A [

User accounts

OEES Partner search Customers

Find solutions built by Microsoft partners. Request a relationship View users
Create a business profile to help customers and

partners find you (admin credentials required).

Customers

View customers My permissions

Support
Find other Partners My Profile

RARH View business profiles

X 2

Partner account

REFERRALS

MPN

View your partner profile . .
View your membership offers

View your reseller profile . .
View your competencies

View your benefits
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12. In order to have the ability to add Customers into this partner portal, you will need to be given
the correct permissions. You will want to select all checkboxes and most importantly add

yourself as and ‘Admin Agent’ in the bottom.

& Microsoft Partner Center | wrej records!

Overview

Support

MPN

REFERRALS

Account settings

Partner profile
Locations
Reseller profile
Azure AD profile
Advisor profile

User management

O 0 6 @ B

Roles and permissions © Learn more

Account admin

Can manage your org

n's users and locations

MPN partner admin

on's MPN relationship.

Tinister your org

Business profile admin

files for your org:

Referrals admin

th customers who submit requests throu tion's business profile,

Assists your customers as

‘ Admin agent v

13. Once you add the correct permissions, you will need to sign out and sign back into the Partner
Dashboard and you will see ‘Customers’ added under the CSP tab to the left.

csp

B8 Overview

R

Support

MPN

REFERRALS

& Microsoft Partner Center | wrj records!

Welcome, Nick!

o Q @ &

We're reviewing your Partner Center account application. We'll email your organization’s primary

contact when we've finished reviewing your application. Please note that it can take several days to

complete our review.

Go to Account settings for more details about the status of your application.

Current tasks

Make sure you and your users have the
right roles and permissions

How a user works in the Partner
Dashboard is determined by the role that
user has. Renewing your MPN
membership, using benefits, getting
referrals to new customers, making
incentives claims, adding new users, and
more are available depending on a user's
role. Learn more about user roles and
permissions and how to request access.

New! Partner Center Analytics app for Purchase a Microsoft Action Pack

Power BI.

Nick [

Nick

&

Get a visual representation of your
business data with Partner Center Analytics
app for Power BI.

Get Started!

Sell approximately two times more cloud
volume than network members when you
utilize cloud benefits as an Action Pack
partner.

Learn more
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14.

15.

Click on the ‘Customers’ tab to add your existing clients to the Partner dashboard. Then select
‘Request a Relationship’.

@ =3 Nick

m Partner Center \ wraj records! pel o

Customers Export customers

q Request a relationshi
E8  Overview q P

2 Customers

Search by company name or domain pe

This will generate a templated email that contains the delegated admin link that is needed to
add your customer to the partner dashboard. You will also need to input your MPNID to
generate the link that is associated to your account.

] Partner Center | wraj records! jol [l 0] Fr] Nick

Create a relationship request

To send a delegated admin request to a customer, a valid MPN ID is required. Please verify your MPN
ID below. This will create a message you can email to customers.

Overview

Wraj Records Update

Customers Send a customized offer to provide delegated administration to your customers. If they accept, they
will be authorizing you to administer their online services. Learn more

Copy and paste the following text, including the URL, into an email. Edit the text if necessary, and send
the email to your customer. Note: This offer isn't customer-specific, so you can reuse it for multiple
customers.

Support

REFERRALS Include delegated administration privileges for Azure Active Directory and Office 365.

Email text

Nick Ross of wraj records! would like to administer your Microsoft services.

Click the following link to accept this invitation and authorize wraj records! to administer your
online services.

https://portal.office.com/partner/partnersignup.aspx?type=Administration&id=b61cf565-d3dc-4af4-

Additional partner information:

16. To invite your customer into the partner dashboard, you will need to copy and paste the link

above into an incognito or private window. This is to prevent automatically signing into the
wrong account. You will be prompted to sign in to a Microsoft account and this is where you will
need to enter the Customer’s global admin credentials.

&~ - O @ ] portal.office.com ¥ = g e
Delegated administration offer Partner information
Wraj Records has offered to administer your online services. Sign in to take advantage of this offer, W] Records
SIgniE} By continuing, you agree that

Microsoft can share your ongoing
contact and subscription information
with this partner. For more
information, please review the

privacy notice,
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17. A window will open and prompt you to Accept the delegated admin request on behalf of your
customer.

Microsoft 365 admin center

To accept a delegated administration offer, you must authorize this company to administer services
on your behalf.
Company

Wraj Records

Location

6400 Fiddlers Green
Gresnwood Village Colorado 80111
United States

[ Yes, | have read and understand the terms of delegated administration and
| am authorized to agree to these terms on behalf of my organization.
WARNING: If you choose to authorize 2 partner to be your delegated
administrator, the partner will have full access to all your services,
subscriptions, and data. Microsoft is not responsible for the delegated

administrator. See the terms of delegated administration for more
infarmation, including risks and disabling partner access to your servicas.

dmin.microsoft.com/?source=applauncher @ Need help? [ Feedback

18. You will receive a successful message and this customer will have been added to your Partner
Center dashboard. Navigate back to the partner center dashboard and verify that the customer

now shows up under the ‘Customers’ tab.
m Partner Center | wraj records! 0 o) ®

Customers

Overview Request a relationship

Customers Search by company name or domain

Support

Company name Primary domain name Relationship

Migration SmokeTest Advisor



@B, + [J Office 365

CSP Partner Center Dashboard Setup

19. You can manage this customer from your Partner Center Dashboard by clicking on the customer

name. You will see a list of all available admin centers that you can now login to directly from

here. The most common is the Office 365 admin center.

Overview

Customers

Support

REFERRALS

m Partner Center ‘ wraj records!

Migration SmokeTest

Devices
Users and licenses
Service management

Account

1

o0
Service management

Administer services Service health

Azure Active Directory Service

Exchange Office 365 Portal

Skype for Busil
ype for Business SharePoint

Office 365

Skype for Business
Office 365 Planner

Dynamics CRM Online
Azure Rights Management

Exchange Online

Intune

Identity Service
SharePoint

Microsoft Dynamics
Sway Marketing
Teams

Mobile Device
Management
Microsoft Azure Management Portal

Office Subscription
Azure loT Central

[©]

o] Nick

Severity

A\ ritical

A eritical

A eritical

normal

normal

normal

normal

normal

normal

20. Your Partner Center is now fully set up and you can add all of your existing Microsoft customers
for centralized management.
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21. Setup Incentives in Partner Center by Creating “Incentive Administrators”. On the home page of
the partner center dashboard scroll down until you see ‘User Accounts’ and click on ‘My
Permissions’.

B Microsoft Partner Center | wrajrecords! P a ®@ @ @

Quick links

& A

Overview

Partner search Customers User accounts
Customers Find solutions built by Microsoft partners. Request a relationship View users

Create a business profile to help customers and
. 3 partners find you (admin credentials required). View customers My permissions
Suppor

Find other Partners My Profile

LT View business profiles

& Q

Partner account

REFERRALS

MPN

View your partner profile . .
View your membership offers

View your reseller profile .
View your competencies

View your benefits

22. Select the option to Manage incentives and then “Incentive Administrator” and update. You will
have to sign out and sign back in.

& Microsoft | Partner Center jovalabs.com P LS B © 0 88 @

Account Settmgs Assists your customers as
Koz | Admin agent e
Partner profile - *
Locations
CrEiE Manages your organization's incentives for one or more locations
Reseller profile Select how this user manage MCENUTELTOPYUUFCITEMEETO) s locatians.
Cusk ®) entire orgenization (O | (@) Incentive administrator ncentive user Incertive Readonly User Mot an
Customers "
Azure AD profile incentive user
- Qe or mare locations listed below
Support Programs
Mot an incentive
MPN 1D Location Incentive user user
Analyze Tenants
5 . 4826788 Javalabs, US,
) X 'ayout and tax ~
Indirect providers Monument
User management
. o ) 6080489 Java Labs 2, US,
Jh  Partner contribution Colorado
Security requirements status Springs

MPN

Manages your organization's incentives for one or more offers
REFERRALS

INCENTIVES

Update Cancel
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23. After signing back in, select the CSP > Overview tab. You will see a Pending Invitation to your
Incentives Dashboard. Select “Get Started”.

m Microsoft Partner Center javalabscom L LR @ @ & @

/N Partner Security Requirements X
Effective August 1, 2019, all partners are contractually required to enforce MFA for all tenant users and adopt the Secure Application Model when accessing Partner Center APls. Non-
compliance may result in your inability to transact and provide administrative services. Click here for more information. This message only indicates the security requirements; click here
to see your status.

Welcome, Joann Curci!

Current tasks

Support 2 Let us connect you with customers! Find a provider
Analyze . Customers need expertise like yours to help Get your technology solutions ta market quickly by
B implement Microsoft products and solutions. Let's partnering with indirect providers who have the
get you connected. Add your info, and you'll appear infrastructure to provide a robust level of customer
Indirect providers in customer searches. billing and support, and empower you to offer a
. broad selection of Microsoft's cloud solutions and
Lesrm more services,
Partner contribution
Learn more
, . .
REFERRALS New! Partner Center status Pending incentives program invitations
Get Real-time status on Partner Center Website You have a pending incentive program invitation.
INCENTIVES Operations. As the incentives admin, sign your company up to
N complete activities that will earn incentives from
viewne Microsoft.
Get Started!

24. Here you will be brought to an Overview page of your Incentives. Be sure to Enroll in any
programs that apply to you. The Programs associated with “CSP Indirect Reseller” are for

backend rebates.




