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How to Set Up the
nWorkspace Client

This guide provides instructions for Android Users installing the Microsoft RDP
client. Please note that you do nof need to set up the Microsoft RDP client
in order to access the nWorkspace via a HTML5 enabled browser — you
would simply navigate to login.nworkspace.com.
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https://login.nworkspace.com/

INSTALLING THE RDP CLIENT ON ANDROID DEVICES

The Microsoft RDP client is an easy, one-time install that will allow you to access the nWorkspace via
RDP. Follow these simple instructions to download and install the nWorkspace RDP client.
« Open the Google Play store and search for Microsoft Remote Desktop Client, then
download it
e Open the Microsoft Remote Desktop Client and tap Remote Desktops to continue
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Get Started

e Tap the + sign to continue
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e Enter a name for your Remote Desktop connection (example: My Cloud Desktop)
e Enter the PC Name (aka Server Name) provided by nGenx, then tap Gateway to continue
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Optionally append port information to the PC
name (MyDesktop:3389 or 10.0.0.1:3389)
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o Select Add Gateway to contfinue

No gateway configured
drv.nfinitycloud.com
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Add Gateway
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Enter the Gateway Server name provided by nGenx

o Name your Gateway if desired, but do not enter credentials here
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Friendly name for the gateway (optional’
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Optionally append port information to the
server name (RDGateway:443 or 10.0.0.1:443)
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Tap the check mark to continue

Enter the User name and Password provided by nGenx and tap the check mark to continue
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The connection to the nWorkspace is complete - tap the connection to launch the

nWorkspace
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My Cloud Desktop

User name: user1@democlientl

My Cloud Desktop

The nWorkspace will appear as it does below
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The RDP client is now set up correctly. You will not need to do this again - this is a one-time install.
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